FAQ’s
Q
A

How do I join our team?
1. Go to the Enter page and lick on ENTER NOW.
2. Type in your email address and click on JOIN A TEAM
3. Enter your team code in the box that appears and click on CONTINUE
4. Follow the instructions that follow

Q
A

Can a Team Captain enter her team members online?
Yes. The easiest way to do this is by using this link to log into your profile
https://www.eventplus.net/start?eporg=RER18
1. Click on REGISTER SOMEONE ELSE
2. Select ADD SOMEONE
3. Follow the onscreen instructions

Q
A

How do I update our team details?
Team Captains can access their team list by logging into their profile. The quickest way is by
using the link: https://www.eventplus.net/start?eporg=RER18. Click on the words “Standard
Team” or “School Team” below your name and you will be able to edit your team details
including, team name, song, race category, etc.

Q
A

What’s the maximum length a team name can be?
Ideally, 20 characters so that they can be clearly seen when printed on the bibs. Remember if
you want to be seen, keep it short – the longer the name the smaller the font.

Q
A

How do I change our team name?
Only Event Plus can make changes to a team name. Send an email to admin@ekiden.co.nz and
Maureen will forward your request to Event Plus.

Q
A

Can the Team Captain be an organisation or business?
No. The Team Captain needs to be a person.

Q
A

Do I need to pre-book for the Barbeque dinner, or can I just turn up?
Tickets can be purchased online via the After Party page of our website and must be paid for by
Thursday 11th October. Subject to availability, a limited number of tickets may be purchased
from Clarke’s Bar on Saturday, on a “first come, first served basis”.

Q
A

Is the After Party function prize-giving free?
Yes. Your team registration fee includes a complimentary ticket to the After Party at the
Novotel on Saturday night. Attendance at the barbeque dinner, however, is an optional extra
and tickets can be purchased on the After Party page on our website.

Q
A

Can I run or walk with a dog, even if I keep the dog on the lead?
No, unless there is a health reason for doing so, and only with written the permission of the
organisers.

Q
A

Can I run more than one leg?
Yes, you can run as many legs as you want to as long as there are three people in a team and the
other two members do a leg each.

Q
A

What is a lap?
A lap is the same as a leg. It is the official term for an Ekiden leg. You may see and hear both
mentioned by the organisers.

Q
A

Can I change my team order on race day?
Yes, we are not concerned who does what leg for your team, as long as all team members do at
least one leg.

Q
A

Can I run alongside a team member to support them?
Yes, as long as you are another team member of that team.

Q
A

What happens if as a walking team we decide to run?
Please let us know as early as possible if you need to change your division from walking to
running. We can change it in the system.

Q
A

I’m entered in a running team. If I walk some of the time will I be disqualified?
No. Walking is permitted in the running section but running is not permitted in the walking
section.

Q
A

Will there be water out on the course?
Yes, there will be a limited amount of water and electrolyte at each of the changeover stations
but we ask you to use your own container. It is important the event is as environmentally
friendly as it can be plastic cups are not something we want to use.

Q
A

What’s the average time a walker or runner would take to complete the course?
You’ll find this information on the Results page of this website.

